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First of all, thank you very much for choosing our products. 

If there is a special structure, additional specified options or changes due to new 

technology, the actual scope of supply may deviate from the description and instructions 

mentioned here. If you have any questions, please contact the manufacturer. 

In order to give full play to the performance of this product and reduce unnecessary 

losses and injuries, please read the operating instructions carefully before turning on any 

operation on the device, especially before starting the machine. 

The manufacturer does not assume any responsibility for damage or negligence caused 

by non-compliance with the operating instructions. 

This manual should be placed directly on the device so that those who operate the 

machine can easily read it. Within the scope of improving performance characteristics and 

further development, we have the right to reserve technical changes to the product. 

 

              

              Warning 

 

1. Any modification, as well as incorrect installation, adjustment, repair or maintenance 

may result in property damage or personal injury. If adjustment or repair is required, 

please contact the supplier and be carried out by trained professionals. 

2. For your safety, please do not store or use flammable and explosive gases, liquids or 

objects near this product. 

3. This equipment should not be used by people (including children) who have physical, 

sensory, or psychological impairments or lack experience or knowledge (including 

children), unless someone supervises their safety or gives instructions on how to operate 

the machine. 

4. Please supervise the children to ensure that they do not play with the equipment. 

5. Please store the operation guide carefully. If the machine is used by a third party, please 

deliver the operation guide together. All users of the machine must adhere to the 

operation guide information and safety guidelines. 

6. Do not store or use flammable and explosive gases, liquids or objects near the place of 

use. 

7. If the machine is located close to walls, partitions, kitchen equipment, decorative panels, 

etc., it is recommended that these equipment and facilities be made of non-combustible 

materials, otherwise they should be covered with appropriate non-combustible insulation 

materials, and pay close attention to fire protection regulations. 
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I. Product Introduction 
The body of the SFW-series electric food warmer is made of high-quality stainless steel, 

and high-quality electrical components are selected. It has a constant temperature 

function and is easy to operate. SFW-series electric food warmer has complete functions 

and high quality. It is the first choice for hotels, bars, western restaurants, fast food 

restaurants and other places. 

 

II. The Basic Parameters of The Product 

Model Using Electric 
Rated input power 

(kW) 
Dimensions (mm) N.W.(kg) Remark 

SFW-2S  230V~50Hz 1.1 740*530*590 15  

SFW-3M 230V~50Hz 1.55 1040*530*590 19.5  

SFW-4L 230V~50Hz 2.05 1240*530*590 22.5  

 

III. Explanation of Symbols 
In this manual, symbols are used to highlight all important safety instructions and 

recommendations related to the equipment. To avoid accidents, personal injury, or 

property damage, please pay special attention to these instructions. 

   Equipotential 

 

    Ground wire 

 

  High temperature 
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IV. Working Principle 
1、 SFW-2S/SFW-3M 

 

ST1: Thermostat HL1: Heating indicator EH:Electric heating element  SA1: Work 

switch 

SA: Tungsten lamp switch  HL: Tungsten lamp 

 

2、 SFW-4L 

 
ST1: Thermostat  HL1: Heating indicator  EH: Electric heating element   

SA1: Work switch  SA: Tungsten lamp switch  HL: Tungsten lamp 
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V. Notes 
1. This manual is not applicable to people who have physical, sensory and intellectual 

defects, or lack of experience and knowledge. 

2. It is strictly forbidden to place flammable and explosive materials around the machine, 

and a good ventilation environment should be maintained. 

3. When using the machine, non-workers should not approach and do not allow children 

to touch the panel to avoid scalding. 

4. When the machine is not in use, unplug the power plug or cut off the power switch to 

avoid accidents. 

5. All maintenance work must be performed after cutting off the power supply. 

6. If the machine fails, including the power cord is damaged, do not disassemble it by 

yourself. Please send it to our company's special maintenance department or dealer for 

repair. 

 
VI. Instructions for Use 
Before use, check whether the power supply voltage is consistent with the nameplate, and 

whether the user's power switch and fuse meet the power requirements of the machine. 

The case must be reliably grounded. 

 

Use Step 
1. First install the four feet, fix the light box bracket and light box on the body, and 

connect the red and black beer wiring connectors. 

 

2. Place the machine firmly, place the tungsten lamp switch and work switch at the "OFF" 

position, and set the thermostat at the zero position; turn on the power, press the work 

switch to the "ON" position, and the work switch light will light up. Adjust the 

thermostat knob to the required working temperature. At this time, the orange 

working indicator lights up and the heating tube starts to be energized and heated. 

When the temperature reaches the set value, the orange heating indicator light goes 

out, and the electric food holding station automatically enters a constant temperature 

state. The user can put food on the panel, and the user can adjust the temperature of 

the panel as needed. 

 

3. Users can choose tungsten lamps according to the actual situation. Press the tungsten 

lamp switch to the "ON position", the tungsten lamp is on, and press it to the "OFF" 

position, the tungsten lamp does not light up, and the tungsten lamp plays a role in 

lighting and heat preservation. 

 

4. When you stop using it, turn the thermostat knob to the zero position, place the 

tungsten light switch and work switch at the "OFF" position, and turn off the power at the 

same time. 
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VII. Daily Inspections 
 
1. Routine inspections must be carried out frequently. 

2. Check the product frequently to prevent serious accidents. 

3. Stop using it when you feel the circuit or machine is malfunctioning. 

4. Pay attention to check the status of the machine before and after use every day. 

 

 

Before use 
Is the machine tilted?  

Is the control panel broken? 

Is the power cord aged, cracked or 

damaged? 
During use Any peculiar smells, odors, or vibrations? 

Is the temperature out of control or 

leakage? 
 
VIII. Cleaning and Maintenance 

 
1. Before cleaning, the power supply should be cut off to prevent accidents. 

 

2. After working every day, clean it with cloth in time and wipe it with neutral detergent if 

necessary. At the same time, it is strictly forbidden to directly flush the machine with 

water, so as to avoid damage to the electrical components and cause personal safety 

accidents. 

 

3. If not in use at any time, the thermostat and power switch should be turned off. 

 

4. When not in use for a long time, the machine should be cleaned and placed in a 

well-ventilated warehouse without corrosive gas. 
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IX. Fault Analysis and Troubleshooting 
 

Failure phenomenon Cause Method of exclusion 

Turn on the power, press the work 
switch to the "ON" position, the work 
switch does not light up 

1. The power supply is abnormal 
and the power is not connected 
2. The fuse is blown 
3. The working switch is damaged 

1. Check the power supply and 
connection lines to make the power 
supply normal 
2. Replace the fuse 
3. Replace the work switch 

Turn on the power, press the work 
switch to the "ON" position, the work 
switch is on, turn the thermostat, the 
heating indicator light is on, but it does 
not heat up 

1. The heating tube is blown out 1. Replace the burnt out heating tube 

Turn on the power, press the work 
switch to the "ON" position, the work 
switch will light up, turn the 
thermostat, the heating indicator light 
will not light up, but the temperature 
will rise 

1. The heating indicator is 
damaged 

1. Replace the heating indicator 

Turn on the power, press the work 
switch to the "ON" position, the work 
switch will light up, turn the 
thermostat, the heating indicator will 
not light up, but it will not heat up 

1. The thermostat is damaged     1. Replace the thermostat          

Turn on the power, press the tungsten 
light switch to the "ON" position, the 
tungsten light switch light is off 

1. The tungsten light switch is 
damaged 

1. Replace the tungsten lamp switch 

Turn on the power, press the tungsten 
light switch to the "ON" position, the 
tungsten light switch light is on, the 
tungsten light is off 

1. Poor contact between the 
tungsten lamp and the lamp holder 
2. The tungsten lamp switch is 
damaged 

1. Adjust the contact position of the 
tungsten lamp and the lamp holder 
2. Replace the tungsten lamp switch 

 

The above fault items are for reference only. If any fault occurs, stop using it 

immediately and notify professional technicians for inspection and repair as soon as 

possible! 

 

 

X. Packing List 
 Electric Food 

Warmer 
Feet 

Lamp 
Box 

Manual 
Inspection 
Certificate 

SFW-2S 1 4 1set 1 1 

SFW-3M 1 4 1set 1 1 

SFW-4L 1 4 1set 1 1 

 

 

 

 

 

 

 

 

 

Name 
Qty. Model 
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PROVISIONAL DECLARATION OF CONFORMITY 

Equipment Type Model Number 
Food Warmers SFW2S, SFW3M, SFW4L. 

 

Application of Territory Legislation & Council Directives(s) 

This Declaration of Conformity is issued under the sole responsibility of the importer: Adexa Direct Limited. 
For the object of this declaration, the essential requirements and principal safety objectives have been 
demonstrated. 
The object of this declaration conforms to the following statutory requirements and Union harmonisation legislation, 
and complies with the following harmonised standards: 
 
1. Low Voltage Directive 2014/35/EU 
The Electrical Equipment (Safety) Regulations 2016 
EN 60335-1:2012 + A11:2014 + A13:2017 + A1:2019 + A2:2019 + A14:2019, EN 60335-2-49:2003 + A1:2008 + 
A11:2012 + A2:2019, EN 62233:2008 
 
2. (Pending) Electro-Magnetic Compatibility (EMC) Directive 2014/30/EU 
(Pending) Electromagnetic Compatibility Regulations 2016 
 
3. (Pending) Restriction of Hazardous Substances Directive (RoHS) 2015/863 amending Annex II to Directive 
2011/65/EU 
(Pending) Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment 
Regulations 2012 
 
Disclaimer: 
This Declaration of Conformity is issued based on the certifications and test reports available at the time of issuing. 
 
Pending Documentation: RoHS Compliance Certificates, EMC Compliance Certificates. 
 
The evaluation reports for compliance with the EMC Directive 2014/30/EU and the RoHS Directive 2009/125/EC are 
currently pending. This Declaration of Conformity will be updated upon receipt of the required certificates to confirm 
full compliance with all applicable EU regulations. 
 
By issuing this provisional Declaration of Conformity, we reaffirm our commitment to completing the certification 
process and ensuring that the product meets all necessary requirements under the relevant EU directives once the 
remaining documentation is secured. 
 
Imported By Adexa Direct Limited 

Brand Adexa 
Year of Manufacture 2024 
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I, the undersigned, hereby declare that the equipment specified above conforms to the 
above Territory Legislation, Directive(s) and Standard(s). 

Date 22.NOV.2024 

Signature  

Full Name Hakan Baykal 

Position Purchase Manager 
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